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Logging into D2L Brightspace 
 

D2L Brightspace is a website and the primary tool that you will use to access course materials online 

whether you are in a face-to-face, hybrid, or fully online course. Here is how to login to the website. 

1) Navigate to your school’s D2L Brightspace website. 

a) https://inverhills.learn.minnstate.edu/ 

b) https://dctc.learn.minnstate.edu/  
 

2) Click the Sign on with StarID button on the login page. 

The page will then say “Sign onto D2L Brightspace for 

(Your School).”  
 

3) Enter your StarID in the StarID field and enter your StarID 

password in the Password field. 

 

4) Click Sign On to enter the website.  

 

Troubleshooting D2L Login Issues:  

➢ I keep getting a “Login Failure” error message when I am trying to login. 
o You will need to reset your password. To do this, click the Reset Password link on the 

D2L Brightspace login page, which will take you to the StarID Self Service site 

(https://starid.minnstate.edu). Instructions for updating your StarID password can be 

found at the Reset my Password screen. 

o After resetting your StarID password, it may take 15 minutes for the password to 

synchronize with all places that use StarID authentication, including D2L Brightspace 

sites.  

o If you continue to have issues, please submit a DCTC Help Request or an Inver Hills Help 

Request 

➢ I forgot my password.  
o If you have forgotten your password, click the Reset Password link on the D2L 

Brightspace login page, which will take you to the StarID Self Service site 

(https://starid.minnstate.edu). Instructions for updating your StarID password can be 

found at the Reset my Password screen. 

https://www.dctc.edu/support-services/technology-services/student-support-request/
https://www.inverhills.edu/eforms/technology/StudentHelpRequest/
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https://www.dctc.edu/support-services/technology-services/student-support-request/
https://www.inverhills.edu/eforms/technology/StudentHelpRequest/
https://www.inverhills.edu/eforms/technology/StudentHelpRequest/
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o After resetting your StarID password, it may take 15 minutes for the password to 

synchronize with all places that use StarID authentication, including D2L Brightspace 

sites.  

o If you continue to have issues, please submit a DCTC Help Request or an Inver Hills Help 

Request 

➢ I don’t know my StarID.  
o There are many ways to access your StarID. First, click the Reset Password link on the 

D2L Brightspace login page, which will take you to the StarID Self Service site 

(https://starid.minnstate.edu). From there, click What is my StarID. 

o On this screen, you have many options for information to enter which will generate your 

StarID  

o If you continue to have issues, please submit a DCTC Help Request or an Inver Hills Help 

Request 
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